
VOLUNTEER OPPORTUNITIES

Visitor Guide: 
Help Museum guests have the best experience 
possible during their visit by answering wayfinding 
questions and introducing galleries. 

Docent Educator: 
Give special guided tours of the entire permanent 
exhibition and serve as a mentor to other volunteers. 3

2

LEARN MORE

Gallery Docent: 
Undergo special training to learn how to interpret 
the Museum's permanent exhibition for visitors. 

Dimensions in TestimonySM 

Theater Facilitator: 
Learn to facilitate sessions that allow visitors to interact 
with 3-D projections of Holocaust Survivors.



Tier 1 

Tier 1 volunteers are asked to serve 20 hours per year.

Visitor Guides are stationed throughout the Museum to greet visitors, answer wayfinding questions, and ensure 
our guests have the best experience possible. This is a great opportunity to explore the Museum and its
permanent exhibition to prepare for the next tiers of volunteering.

Commitment: Visitor Guide volunteers are required to complete an online training and a 90-minute in-person 
orientation session. Visitor Guides must serve 10 hours before they are eligible to advance to the next tier.

Tier 2
Tier 2 volunteers are asked to serve 36 hours per year.

Gallery Docents choose one or more areas of focus in the permanent exhibition and undergo special training 
with Museum educators to learn historical content. They interpret the exhibition for visitors, answer questions, 
and help guide student and adult groups. 

Commitment: For each area they are trained for, Gallery Docents complete 8 classroom hours and work with a 
Docent mentor to complete their training. Gallery Docents must complete 24 docent hours before they are 
eligible to apply to become a Docent Educator.

Dimensions in TestimonySM Facilitators host sessions in our Dimensions in TestimonySM Theater, which gives 
visitors the opportunity to interact with 3-D projections of Holocaust Survivors. Facilitators are trained on 
theater technology and lead Q&A sessions with visitors. 

Commitment: Dimensions in TestimonySM Facilitators are required to complete a 90-minute in-person training 
and be observed by a staff member before they are ready to volunteer on their own. 

Tier 3 
Tier 3 volunteers are asked to serve 60 hours per year.

Commitment: Docent Educators train for all permanent exhibition galleries and complete an additional 
weeklong course.

Why become a DHHRM volunteer?
You love history and are passionate about human rights. Volunteers can feed their curiosity and 
explore their interests in our exhibitions.

You want to contribute to your community. Volunteers are instrumental in helping to fulfill our museum’s 
mission of teaching the history of the Holocaust and advancing human rights to combat prejudice, 
hatred, and indifference. Never again starts with YOU. 

You want to gain experience. Volunteering is a great way to discover interests, meet new people, and 
add skills to your resume.

Ready to become a DHHRM Volunteer? 
Contact Brittni Coe, Volunteer Coordinator, at bcoe@dhhrm.org for questions or more information. 


